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Document Guidance
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This document is an introduction to the Awingu. This document is
intended for the end-user. The 'Getting Started' section of this
document is a quick starter's guide that succinctly explains the product
essentials. The rest of the document serves as reference content with
a more elaborate explanation of the various product options.

We strive to continuously improve our products and to develop
solutions that fit the needs of our customers. For questions or
feedback on this document, please contact:
feedback@awingu.com

Awingu N.V.
Ottergemsesteenweg-Zuid 808, B44
9000 Gent

Belgium

Telephone:+32 9 296 40 11

E-mail: info@awingu.com

This book is intended for anyone who wants to use the Awingu. The
information in this guide is written for end users who are familiar with
the common desktop applications.

All rights in and title to this document and all information contained
and referenced within are owned by Awingu and its licensors unless
expressly stipulated otherwise. This document is issued in confidence
and must not be reproduced in whole or in part or given or
communicated to any third party without the prior written consent of
Awingu. It may not be used except for the restricted purpose for which
it is made available to you. Awingu does not warrant that the
information contained and referenced herein is accurate or complete,
and nothing herein constitutes investment, tax, legal or other advice,
nor should it be relied on in making an investment or other decision.
Awingu shall not be liable for any loss, expense, damage or claim
arising from the statements made or omitted to be made, or advice
given or omitted to be given in this document.



Getting Started

Awingu is a new way to deliver IT services, it brings applications and documents to your browser.

Awingu can be used with Windows PCs, Macs, iPads, Android tablets and Chromebooks. Across all these devices, the user interface and
experience remains the same. Awingu works over fixed line, Wi-Fi and 3G/4G. Hence it is suited for usage in the office, on the road or from home.

An short introductory video to get your started using Awingu is available on our website:
https://www.awingu.com/first-time

Using Awingu
To start using Awingu, open your browser and type in the URL provided to you by your system administrator. Sign-in with the provided
credentials.

Awingu is supported by the following browser:

Platform Recommended Browser  Supported Browsers
Windows 7 and higher Chrome Chrome, Firefox, IE, Edge
macOS High Sierra or newer  Chrome Chrome, Firefox, Safari
Linux Chrome Chrome, Firefox

i0S Safari Safari

Android Chrome Chrome

ChromeOS Chrome Chrome

® Only most recent version of each browser is supported.
® jPad 1 is not supported.

The User Interface

Awingu.com
B Applications Files
Most used Favorites Most recent Bookmarks
Bs Files
22 Applications D n % - %
’ % P P
MP4
I i AS400 Microsoft Training Awingu Welcome
Terminal Excel 2016 Details.ppt First Time to...
X Usage...
S
Microsoft Sharepoint
Word 2016
Licensed to Awingu NV (Demo EU Multi)
< &oyveskemfyn Awingu 4.1.0© 2012 - 2018

The sidebar contains the main navigation:

® Workspace: your personalized workspace providing shortcuts to your most used and favorite applications, and most recently opened and
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bookmarked files and folders.

® Files: the files and folders (e.g. Home Drive, Project Drive) made available to you by your administrator, combined with your shared files.
® Applications: the applications made available to you by your administrator.
® Active sessions: once you have opened an application, the section with active sessions will appear. It provides you with an overview of

all your active applications and allows you to navigate between them.
Profile menu (your user name): allows you to manage your account and session settings.
Collapse sidebar (the < button): show only the sidebar icons.

Account Settings

Awingu.com

# Workspace Account settings
Bs Files

55 Applications Keyboard layout

’ French Belgium

Preferred language

’ English

Guided tours

Change password >
Revoke the privacy policy >
Download Remote Application Helper >

Licensed to Awingu NV (Demo EU Multi)
& yveskerwyn Awingu 4.1.0 © 2012 - 2018
(]

Clicking on the profile link (bottom left) provides you with a menu with an option to manage your Account settings. This page provides you with
following functions and information:

Keyboard layout: the keyboard layout matching a country (like French Belgium).

Preferred language: the language you want Awingu to be shown in.

Guided tours: enable/disable the guided tours.

Keyboard buttons: (only shown on touch screens) depending on your device, you might enable/disable the keyboard buttons in order to
type in applications.

Change password*: for updating your current password to a new password.

Revoke the privacy policy*: revoke the privacy policy accepted during the first login. You will be logged out when revoking.

Connect your Skype for Business account*: link Awingu with your Skype for Business account to share files, folders and application
sessions.

Download Remote Application Helper*: needed for smart cards.

* This option is only shown when enabled by your system administrator.

Applications

® Click an application to open it.
® Close an application via the close function of the application or using the Close session action in the polygon. Do not close the

application by closing the tab.

If you open a new window within an application (e.g. open an attachment in your e-mail client), then you can switch windows via the
sidebar. Note that some application windows that are opened from within an application will not be shown in the sidebar, but you can use
Alt-PgUp and Alt-PgDn instead.

When saving documents, the documents are stored on one of your Awingu drives, i.e. they are NOT stored on your device's local disk. If
required (and permitted by your system administrator) you can download these files for offline usage.

Copyright © 2012-2019, Awingu 5



The Polygon
The polygon is available in all streamed applications and allows you to manage your application session and navigate between the different
Awingu functionalities.

Click on the polygon to expand its menu, click again to collapse.
You can move the polygon all over the window.

00

°Q

Buttons available on all devices:

Q

Closes the application session.

@

Open this application session in a new window.

@

Share your session* with others via URL or Skype for Business*. You can optionally protect your shared session with a password.

i

Enable the shortcut tool bar*.

©O0

Enable pan mode. This allows you to pan across the application session when a minimum size is configured for the application.*

* This option is only shown when enabled by your system administrator.

Using streamed applications on tablets

On iPad and Android tablets, the polygon is more extended:

Showr/hide virtual keyboard. Also needed to start typing when a physical keyboard is attached.
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0

Cut

O

Copy

O

Paste

On all tablets, one can also make use of gestures as described below

Symbol Gesture

tap
long tap

pan

2-finger scroll, fingers need to be positioned horizontally

A 2-finger pinch open

p 2-finger pinch close

2-finger pinch and pan

Files

Awingu offers you web-based access to your remote files and folders.

Copyright © 2012-2019, Awingu

Action

left click

right click

drag

mouse wheel

zoom in

zoom out

move zoomed area



Awingu.com MAIN FOLDERS

kspace. Any Device. Anywhere.

# Workspace

ad-only Drive

BOOKMARKS

A sample_powerpoin

Files - Shares.png
Finance

= Al bookmarks (7)

SHARES
- d with me
«5 All my shares

Qn

< }oj onasvdb

The Files page has 2 panes:

® the left pane, also known as the side bar of the Files page, is where all your folders are listed under Main Folders, and where you also

o Select 4 Create folder X Upload

& > Home Drive

Finance

P

PNG

Files -
Shares.png

LS
%
The

Presentation.
ppt

have access to your Bookmarks and Shares
® the right pane shows the actual content of the currently select folder in the left pane.

The action bar shows all actions you can use for the selected files and/or folders (like copy, share, rename, share...). These actions can also be
accessed from the context menu that appears when you right click a file or folder.

To select a file or folder, you can use the Select button or click on the circle that appears when you hover with your mouse over it.

P

PNG

Great
Image.png

P

PNG
user3.png

HTML
Powerpoint Awingu
Docs Website.url

PDF
Interesting
Read.pdf

You can upload files either via a dialog clicking Upload or by drag-and-drop onto the browser canvas.

For more details about working with files, go to the Working With Files section.

Bookmarks

Awingu allows you to bookmark files and folders. Bookmarked files and folders will be shown on the home page of your workspace, in the Bookm

arks tab of the Files widget, and also on the Files page under Bookmarks.

Copyright © 2012-2019, Awingu
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https://confluence.awingu.com/display/AUG41/Managing+Your+Bookmarks
https://confluence.awingu.com/display/AUG41/Managing+Your+Shares

AWingu.Com MAIN FOLDERS

kspace Any Device Anywhere

# Workspace

222 Applications

sample_powerpoint.ppt

test.xml
user3.png

 The Presentati on.ppt

| Recordingss.

Files - Shares.png

Finance

Finance

SHARES

< }ojunasvdb

For more details about bookmarks, go to the Managing Your Bookmarks section.

Shares

Awingu administrators can allow users to share files and folders with others. When a share is created, a simple link (URL) is generated that can
be sent to others.

On the Files page under Shares all the files and folders that are shared with you and that you have shared with others are listed in the different
categories.

Copyright © 2012-2019, Awingu 9
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kspace. Any Deviee. Anpwhere -
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i Fubl a '

Great Interesting
Applications

ead-only Dri g

Image.png Read.pdf

BOOKMARKS

sample_powerpoint.ppt

< }ojunasvdb

For more details about shares, go to the Managing Your Shares section.

Copyright © 2012-2019, Awingu
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Working With Applications

Awingu lets you work with applications that are delivered to you in your browser. Awingu supports desktop applications, Web and SaaS
applications. The specific list of applications that you have access to, has been configured by your system administrator. You access your
applications via the Applications link in the sidebar.

Categories

In the left pane of the Applications page, you have access to categories. Categories are logical groups of applications. The application
categories that you see have been configured by your system administrator.

The Favorites category provides a shortcut to applications that you often use. To add applications to the Favorites category, select an
application and click on Favorite in the toolbar at the top or right click an application and click Favorite in the context menu.

Applications that are added to the Favorites are marked with a

*

& Select

Awingu.com CATEGORIES

kspace. Any Device. Anpnhere.

5 & ® ®

B Files
Microsoft Microsoft Microsoft Microsoft

Applications Utility Excel... Outlook... Powerpoint... Powerpoint...

< galonasvdb

If you personalized your workspace with favorites, Awingu will always pre-select your Favorites category the next time when you login and
navigate to your Applications page.

Launching Applications

You launch an application by clicking on it. You can work with multiple applications at the same time. Below for instance you can see that both
Excel and Word are open.

Copyright © 2012-2019, Awingu 11



Thoughts - Ward

AWIngucom Inset  Design  layout  References  Mailings Signin £ Share
il ut P = a=|a — - P Find -
SegoeUllight =[98 - K &7 A2~ B = = 2T papbcer ® MELEJS] assbca asebee AAD
# Workspace ° tD Cop; ) " N . n - 25 Replace
aste T B I U -abex,x [-%.A- = O T Normal Title Subtitle Emphasis Strong Heading 1 = s Select~
B Files Clipboard [ Font 5 Paragraph & Styles 5 Editing -
222 Applications
b Active sessions (2)
S | hOU hts about Wor
@ Thoughts - Word g
Instruction u can edit, share, and print
Unlike old-school user guides, this doc is yours to tailor exactly for your needs. Reading it will
teach you some basics about Word, but this document isn't just for reading. It's for editing too,
50 you can learn by doing.
For practice using Word features, watch for Try it text in red throughout this document.
Time saver: If you've only got a minute
and you want to see how this works,
watch this Video: Welcome to Word.
WELCOMPPTO WORD
Write eloquently, with a little help
. Word autematically checks spelling and grammar, and marks misspelled words with a red
squiggly underline. Grammatical glitches get a blue double underline.
Try it: Put your cursor at the end of this paragraph, and hit Enter to start a new paragraph. Write
a sentence with some spelling or grammatical mistakes, and press Enter to finish the paragraph.
< ... yveskerwyn A
(v] Page1of 8 1002words [ 3] B - Ll +  100%

For desktop applications (such as Word, Excel, etc.), close the application from the application menu and do not close the application by closing

the tab.

Copy/Paste between Applications

Awingu allows to copy and paste content between applications:

From
Streamed App
Streamed App
Streamed App

Local App*

Streamed App

To

Streamed App
Streamed App
Streamed App

Streamed App

Local App*

Content
Text

Images

Supported devices  Remark
All

All

Complex Objects** = All

Text

Text

Laptops
Windows Tablets

Works only with shortcuts:
Windows/Linux: Ctrl-C and Ctrl-V
Mac OS X: C and V

Laptops
Windows Tablets

Works only with shortcuts:
Windows/Linux: Ctrl-C and Ctrl-V
Mac OS X: C and V

* Local app can be another browser app (e.g. Gmail) or an app locally running on your device (e.g. Notepad)
** Example of a complex object: a full PowerPoint slide.

Session Management

Awingu allows you to manage your sessions. In the sidebar you get an overview of your active sessions, where you can switch between sessions
easily. When you open Awingu in another window or even another device, you will see your active sessions. They will show grayed out, because

they are running on another window/device, but you can continue working in the new window/device by simply clicking on it.

Depending on the configuration of your system administrator, applications opened from within an existing session (e.g. open an attachment within
an e-mail application), both applications show up in the sidebar to allow easy switching between them. Note however that when you want to use it
in another window/device, all applications within one session will move together to that new window/device.

The Active sessions page shows extra options:

Copyright © 2012-2019, Awingu
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® Showing a thumbnail for each sessions and/or application.
® Showing a quality indicator for each session.

® Explicitly terminate a session that you do not longer use or when it hasn't closed well.

Awingu.com

y Device Anwhere
# Workspace

B Files

222 Applications

I Quality: Excellent (28ms)

4b Active sessions (2)
My project - Excel

@ Thoughts - Word

< ’vaeskerwym

Session sharing

My project - Excel

AL Active sessions (2)

I Quality: Excellent (29ms)

Thoughts - Word

Licensed to Awingu NV (Demo EU Multi)
Awingu 4.1.0 ® 2012 - 2018

Awingu allows you to share sessions with others, such that others can view and/or edit within the application you are working with. To host a

sharing session, select the Share session option in the polygon.

After enabling session sharing, following options are available:

® Access rights:

® Domain: Only users that can login to your domain can join the session.

® Public: Anyone with the link can join your session.

® Control:

® One person: Everyone can request control but only one person has control of the mouse and keyboard at any time.

® Everyone: All users can work in the session simultaneously.

® Password protection: Users who have the link will also need to provide a password to join the shared session.

Copyright © 2012-2019, Awingu
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Configure session sharing

s to look at or collaborate on the things you are working on by sharing

Session sharing
‘ Disabled ‘ Enabled ‘

ights @

‘ Domain ‘ Public

Control @

‘ One person ‘ Ev

Password protection

‘ Disabled Enabled ‘

Cancel Apply

Once you click Apply, a dialog is shown with information about your shared session:

® Participants: Provides a list of participants to the session. The list explicitly shows the host of the session and who is a domain or a
public guest.

® Link: Send this URL to the people you want to share your session with.

® Take control: Participants can ask session control to the host. The host can grant or deny session control to the guest. At any point in
time, the host is allowed to take back session control with this button.

Copyright © 2012-2019, Awingu 14



Share session

PARTICIPANTS (3)
1 & jonasvdb (host)

& verbeurk (domain)

i alejandro (public)

Copy this link to share it:

http://172.16.4.6/shared-app-sessions?session=8d0835ec-79b2-4267-922b-3e7391128033&g:

Settings:
Session sharing:
Enabled
Access rights:
Public
Control:
One person

Password protection:
Disabled

Take control Configure >

Note: The host always needs to confirm the request of a user who wants to join the session.

Join request

User Alejandro requests to join your session.

A This user is not part of your domain.

Microsoft Excel - Book1

Refuse I ’

Printing and creating PDFs

From within your streamed applications, you can:

Copyright © 2012-2019, Awingu




® print to printers on your company network (if configured by your system administrator)
® create a PDF

To create a PDF, you will need to select the printer Virtual Printer. When you print on the Virtual Printer, a PDF will be downloaded.

Note that you do not see any progress bar. Please wait until the PDF appears. In the meantime you can continue working in
the streamed app.

Your pop-up blocker needs to be disabled. Most browsers support to allow pop-ups from a specific website to allow all pop-ups
for Awingu.

Using Web/SaaS Applications
In Applications, also Web applications or SaaS applications can be listed. Examples: Google Docs, Office 365 Word, intranet websites.

When Google apps or Office 365 are shown in the list of applications, Awingu is probably configured to automatically sign in to Google/Office 365
when you open the app. It is important to know that you will not be automatically signed-out.

Copyright © 2012-2019, Awingu 16



Working With Files

With Awingu you can manage your documents via a simple, functional web-based file management interface.

Based on the configuration set by your IT administrator you will have access to one or multiple folders, which are all listed under Main Folders in
the left pane of the Files page.

@ Select <+ Create folder X Upload & Refresh

Awingu com MAIN FOLDERS

kspace Any Device. Anywhere

B > Home Drive > General » Presentations

%
p
The

Presentation.
ppt

#A Workspace

B= Files

222 Applications

A Active sessions (1)

@ Microsoft Excel -

=i Book1

The Presentation.ppt

== All bookmarks (6)

SHARES
& Shared with me

«& Allmy shares

B My domain shares

3 My expired shares

< }]onasvdb

Note that If your IT administrator didn't configure any folders for your user profile the Files page will not be available in your workplace.
In what follows we discuss:

File Navigation

Finding Files

Grid View and List View
Properties Pane
Opening of Files
Downloading Files
Uploading Files

Copy Files

Moving Files

Renaming Files
Deleting Files
Bookmarking Documents
Sharing Documents
Good to know

File Navigation

Awingu provides two-pane file navigation. Depending on your screen size, when navigating for the first time to the Files page, one or two panes
may be visible.

The left pane of the Files page, also known as the side bar of the Files page, is where all your folders are listed under Main Folders, and where
you also have access to your Bookmarks and Shares.

The right pane shows the actual content of the folder that is currently selected in left pane. Navigating down the hierarchy of the currently selected
folder is done by single clicking or tapping on the sub folders. In order to navigate up in the hierarchy you use the breadcrumb that is available
under the action bar.

Copyright © 2012-2019, Awingu 17



Select < Create folder X Upload & Refresh

Awingu com MAIN FOLDERS

(4
Ll ™ /dmin share B > Home Drive > General » Presentations

. _ LS
p
BB QA read-only

#A Workspace

B Files
o The
£ Applications Presentation
BOOKMARKS § .
ppt
Interesting Read.pdf
A Active sessions (1)
Exampl
@ Microsoft Excel - Recording
=/ Book1

.mp3
Files - Sha ng
The Presentation.ppt

= All bookm

SHARES

Finding Files

On the right side of the action bar in the right pane of the File page you will see three icons, the first one is the magnifier.

The magnifier allows to conduct in-folder searches by actually filtering the shown files and folders in the currently selected folder.

. ™ Select < Create folder & Upload &£ Refresh
MAIN FOLDERS
Awingu.com

space. Any Device. Anywhere BB Admin Share
L
I Publ

& > Home Drive

# Workspace

w
| QArea y TXT

Bs Files

Example_file. textdoc.txt

222 Applications docx

BOOKMARKS
Interesting Read.pdf
AL Active sessions (1)

@ Microsoft Excel -

Book1

T The Presentation.ppt

= All bookmarks (6)

SHARES

& Shared with me

< &olonasvdb
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Grid View and List View

The two icons on the left of the magnifier icon allow you to toggle between grid view and list view.

. © select + Create folder X Upload & Refresh

MAIN FOLDERS = =

Awingu.com

e s LIS EG B > Home Drive » Powerpoint Docs
I Home

# Workspace Name Modified
I® Public Share -

i session_closing.txt 9/1/2018
= = I QA read-only — -closing =
Applications E Test copy-paste.pptx 12/10/2017 14:10

BOOKMARKS

Interesting Read.pdf

g
4L Active sessions (1
m = Exampl
@ Microsoft Excel - 3 Recording:
=i Book1

song.mp3

L]
P Files - Shares.png
|

The Presentation.ppt

= All bookmarks (6)

SHARES

& Shared with me
=5 All my s

@ My public shares
! My domain shares

X Mye d shares

< }ojomasvdb

Properties Pane

Clicking the last icon on the action bar will display the properties pane, showing information about the current folder or selected items in the folder.

Copyright © 2012-2019, Awingu 19



& Select (£ Openwith W Delete [0 Copy ++Move & Download #* Rename

AWingu.COm MAIN FOLDERS

Werspace. Any Devce. Arywhere, 88 Admin Share . .
AT SAare & > Home Drive > Powerpoint Docs

# Workspace L

I Public Share Modified ~ iE ath:
B QA read-only B session_closing.txt 9/1/2018 09:21 .0 by Home Drive/Powerpoint Docs/Test

o
-paste. X
22 Applications copy-paste.ppt

BOOKMARKS @ % Test copy-paste.pptx 12/10/2017 14:10

eresting Read.pdf : -
Ah Active sessions (1) ety October 2, 2017 10:54:35
v

E Microsoft Excel - . .
October 12, 2017 14:10:23

=i Book1

Shares.png

424.7 kB

i |
A
L]
»
|

The Presentation.ppt
t link:
http://172.16.4.6/files
A%. .16.. i %
2Fdrives%2F1%2Fdirents%2F%3Fpa
& Shared with me th%3D%252FPowerpoint%2BDoc
e S%252FTe! Bcopy-paste.pptx

= All bookmarks (6)

SHARES

@ My public shares
B My domain shares

B v

cen
< }Q]onasvﬂ b Awingu 4.2

Properties include:

Name: Name of the file.

Path: Path to the file, starting from the root of the drive.

Created: Date of creation of the file, the time zone is that of the browser

Modified: Date of last modification of the file, the time zone is that of the browser.

Size: Size of the file.

Direct link: The URL can be used to create browser bookmarks or desktop links for example. The link can also be shared to anyone who
can login to the domain and who has access to the file or folder.

Opening of Files
Opening a file can be done in two ways:

® Single click or tap on a file's name or icon. The file is opened with the default application that has been configured by your IT
administrator.

® Choose the Open with from the context menu (right click a file) or from the action bar after having selected a file. Next, select the
application with which you want to open the document. Most office applications can be opened with Preview, witch shows a PDF
generated from the file. You can override the default application set by the IT administrator by checking the Always use the selected
application option.

Copyright © 2012-2019, Awingu 20



Open all_good.jpg with

|

l Preview

. Always use the selected application to open .jpg files

Downloading Files

In order to download one or more files and/or folders first select them and then click Download from the action bar or right click a selected file or
folder and select Download from the context menu.

AWing com MAIN FOLDERS & Select @ Delete Copy <+ Move | & Download | % Bookmark < Share Q ==

: B8 Admin Share B > Home Drive

3 items selected
# Workspace 8 Home Drive

@8 Public share
Bs Files
B QA read-only
Applications Finance General Powerpoint
BOOKMARKS Docs
4 Interesting Read.pdf

Example.docx

Recordingss.docx O O \E @

song.mp3 HTML pald PNG

B Files - Shares.png Awingu Bundled Example_file. Files -

Website.url Files.zip docx Shares.png
The Presentation.ppt

= All bookmarks (6)

©) ® N
SHARES ' \E
& Shared with me PNG PDF

Great [EES T Recordingss. song.mp3

% All my shares Image.png Read.pdf docx

@ My public shares

B My domain shares

X My expired shares % ' O

T PNG
textdoc.txt user3.png

Licensed to Awingu
'..ojonasvdb Awingu 4.2 © 2012 - 2019

Uploading Files

Copyright © 2012-2019, Awingu




There are two options for uploading files from your local drive to Awingu:

® Make use of the Upload action from the action bar. You can select multiple files at a time. A progress bar indicates the progress of the
upload operations.
* Drag and drop files onto the browser canvas. Multiple files can be selected at once.

Uploads [ cosex |

Drop files here

You can also drop files on the files page.

Choose files

CURRENT UPLOADS -

Great.pptx 33.3kB
Awesome.ppitx 33.3kB

Clear finished uploads

Notes:

® Uploading of a folder with drag and drop works only with Chrome and the sub directory structure will be lost.
® There is no size limit for upload operations.

Copy Files

You can copy one or more files and folders to another destination folder by first selecting them and than clicking the Copy action from the action
panel or by right clicking one of the selected files and/or folders and selecting Copy from the context menu. This will bring up the Copy window
where you can navigate to the target folder.

Copyright © 2012-2019, Awingu 22



& select @ Delete | [F)Copy ++ Move & Download + Bookmark <2 Share

AWII'Ig com MAIN FOLDERS

B Admin Share & > Home Drive

A Workspace 8 Home Drive
@8 Public Share
Bs Files ]

I QA read-only HTML 1P

Finance General Powerpoint Awingu Bundled
BOOKMARKS Docs Website.url Files.zip

Applications

Interesting Read.pdf

Example docx

Recordingss.docx \% @ ' (©] ' ®© (©) \%

|
-]
B song.mp3
L4
i |

PNG PNG PDF MP3

Files - Shares.png Example_file. Files - Great Interesting Recordingss. song.mp3
docx Shares.png Image.png Read.pdf docx
The Presentation.ppt

= All bookmarks (6)

SHARES a O ' O

& Shared with me TXT PNG

@ Al h textdoc.txt user3.png
All my shares

@ My public shares

B my domain shares

3 My expired shares

Licensed to Awingu
gojonasvdb Awingu 4.2 © 2012 - 2019

Copy 4 items

B > Home Drive > Powerpoint Docs

=] ‘
E
TXT

session_closi Test copy-
ng.txt paste.pptx

Cancel

In case files will get overwritten, users are presented with a popup that allows either overwriting or skipping the operation.
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—  Overwrite 1 Deploy and install.pptx?

Are you sure you want to overwrite *1 Deploy and install.pptx?

Cancel ‘ [ Overwrite

Moving Files

Moving is similar to copying files, first select the files and/or folders and click Move from the action bar or by right clicking one of the selected files
and/or folders and selecting Copy from the context menu.

: & Select (£ Openwith @ Delete [[JCopy |+ Move & Download #' Rename Q = =
AW||"| U.com MAIN FOLDERS
Com DS & > Home Drive

Interesting Read.pdf

# Workspace B Home Drive

I Public Share Name ~ Modified ¥

Bs Files . .
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Move Interesting Read.pdf

& > Home Drive > Powerpoint Docs

session_closi
ng.txt

=

Test copy-
paste.pptx

Cancel

You can also move a file or folder by dragging and dropping the file or folder into a sub folder.

Renaming Files

In order to rename a file or folder select it, and then click Rename in the action bar or right click a folder or folder and select Rename from the

context menu.
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o e & Home Drive

A Workspace i@ Public Drive

i Training
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== All bookmarks (6)

MY SHARES

& All my shares

@ My public shares
B My intemal shares

K My expired shares
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& Select (' Openwith @ Delete [ Copy ++Move & Download | # Rename  Bookmark <& Share

& > Home Drive > Training Slides
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E
2 Connect to 3 Add

Windows... applications
and...

4 Further...

Awesome.ppt
x
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In the pop-up window rename the file or folder and confirm, or cancel the rename operation.
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Rename Great.pptx

Coolpptx

Cancel Rename

Deleting Files

In order to delete files and/or folders permanently first select them, and then click Delete from the action bar or right click a file or folder and
select Delete from the context menu.

AWII"Ig com RULLEEES & Select | [@ Delete | [ Copy + Move & Download % Bookmark & Share
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MY SHARES
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@ My public shares
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In the window that pops-up you are then requested to confirm, or cancel the delete operation.
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Delete 4 items

Are you sure you want to delete these files/folders?

This action can not be undone.

When deleting a folder that contains files and subfolders, the delete operation will recursively delete all files and subfolders.

Bookmarking Documents

See Managing Your Bookmarks

Sharing Documents

See Managing Your Shares.

Good to know

If not all actions fit in the action bar, you can click ... which will then pop-up a dialog with all available actions.
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Managing Your Bookmarks

Awingu allows you to bookmark files and folders. Bookmarked files and folders will be shown on the home page of your workspace, in the Bookm

arks tab of the Files widget.

To bookmark files and folder, go to the Files page, navigate to any folder, select the files and folders you wish to bookmark, and then click Book
mark in the action bar or right click on the selected files and/or folders and click Bookmark in the context menu.
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# Workspace @8 Public Drive
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My Videos
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= All bookmarks (6)

MY SHARES
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In order to change the order of the bookmarks, select a bookmarked file or folder, and use the To top, Up, Down or To bottom action from the

action bar menu or by using the context menu.
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In the left pane of the Files page a limited list of your bookmarks are shown. In order to see all bookmarks click the All bookmarks link.
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Managing Your Shares

Awingu allows you to manage your shared documents and shared folders.

To share a document or folder, go to the Files page, navigate to any folder, and select the files and/or folders you intent to share. Multi-selection
is supported. Once selected click Share from the action bar or use the context menu.
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This will bring up the Create share window.

Create share

Name

Interesting Read.pdf

Description

!

Expiration date @

2019-06-04

Expiration time
~ ~
v v

Availability @

Preview Download

Access rights @

[ |lsars H Nomain H Puihlic I

Here you can specify following information:
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Name: name for the shared items, if only item is selected defaults to the name of the shared item.
Description: free text that describes the shared items. Beyond this date, the share is no longer accessible.
Expiration date: date until when the share stays valid, default is one week.
Expiration time: time until when on the specified expiration date the shared items stay available.
Availability: specifies whether the items are available read-only or as downloads.
®* When Preview is selected a read-only preview is generated. Note that when subsequently the shared items are modified, the
shared items will not be updated automatically.
® When Download is selected, the file can be downloaded from the URL. Note that when subsequently the file is modified, the
shared file will not be updated automatically.
® Access rights: specifies who can access the share.
® When Users is selected, the share will only be available to the users you specify.
®* When Domain is selected, the share will only be available for users that can login to the your domain.
® When Public is selected, the items will be available for anyone.
® Password protection: when enabled, users will need to provide a password before they can access the share.

Once you click Share a window with the share link will be shown.

Share link

Copy this link to share it:

2.16.4.6/api/shared_access/142d0cbb-7b1c-499d-ab78-bf77667dbe75

Open link

In order to see all your shares, click All my shares in the left pane of the Files page.

& Select

AWingL,I.COI‘T'I MAIN FOLDERS

space. Any Device. Anpwhere

Name Expiration ¥

# Workspace

222 Applications

- Bundled Files.zip 4/6/2019 15:20

Interesting Read.pdf 4/6/2019 15:04

E Recordingss.docx 4/6/2019 15:19
BOOKMARKS

Intere pdf B songmps 4/6/2019 15:19
Example

Recordin

The Presentation.ppt

== All bookmarks (6)

< &oloﬂasvd b

In order to see details of a share, select the share and bring up the Properties Pane by clicking the left most icon on the action bar.

Aside from the settings you configured for the share, you can also see how often and when the share was last accessed.
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Preview
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e link:
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Disabled

Number of previews: 2
Last preview: May 28, 2019 16:00:39

< 5°Jonasvdb

The following actions are available on shares from the action bar:

® Edit: View and edit the settings of the shared document or folder. Update of: name, description, expiration date, expiration time,
availability, access rights and password protection. Please consult the chapter Working With Files for more information on these settings.

® Share link: Get the URL of the shared document/folder.

® Update: Update the shared document or folder, i.e. if updates were made to the document/folder either a new 'Preview' is generated (for
documents only), or a new document/folder is generated for '‘Download'. If the original file/folder does not exist anymore, this action will
fail.

* Delete: Delete the share. After this operation is executed, others will no longer have access to the document/folder. This operation does
not delete the original document/folder.
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Frequently Asked Questions

On MS Surface, the font size of streamed applications is very small

On MS Surface, the touch keyboard appears every time | tap in a streamed app

On Android, the behavior when using an external mouse is confusing

On iPad, predictive text does not work well in streamed app.

On Samsung Android, we have a bad typing experience in streamed apps

On Samsung Android tablet with external mouse, the application is closed when doing right-click

On iPad, we cannot open a shared folder

On iPad, when sharing an application session, the application screen is pushed upwards

The streamed app does not fill the whole window

On Internet Explorer, | have an empty white page when | browse to Awingu

When signing-out from Awingu, I'm still signed-in to Google Apps/Office 365

On Android, when opening a file with Preview, | cannot go back to Awingu

On Android tablet, the on-screen CTRL key has no effect in a streamed application

On Android tablet, passwords | entered in streamed applications are shown in plain text during auto-complete
When using Office 2013 as streamed app on a tablet, | would like to use it in "Touch Mode"

When pressing back during the start of an application, the windows is redirected back to the application once loaded
Not all key combinations are interpreted correctly

On Safari on macOS, | cannot use ctrl-click to get a context menu in a streamed application

On macOS when using a Mac keyboard, the left and right Option key behave differently

On MS Surface, the font size of streamed applications is very small

Due to the high resolution of the Surface, the font size in streamed applications is very small.
Changing the resolution or font-size on the Surface will not change this behavior.
In order to have a bigger font, please increase your Window zoom lever, e.g. to 150%.

On MS Surface, the touch keyboard appears every time | tap in a streamed app

A streamed application is considered as a text field for Windows. You can change a setting to explicitly enable or disable the touch keyboard with
the keyboard button on the task bar (only if you are not in tablet mode).

This setting can be found in Settings > Devices > Typing: Automatically show the touch keyboard in windowed apps when there's no keyboard
attached to your device.

On Android, the behavior when using an external mouse is confusing

When using an external Bluetooth mouse on Android, the native behavior of the mouse is:

right-click simulates tap

left-click simulates back button

scroll stays scroll

middle-click simulates home button

4th button simulates the switch-app button

In a streamed application, those buttons keep their native behavior.
As a result so we cannot right click in an application, but instead we need to do long left-click (emulates long tap).

On iPad, predictive text does not work well in streamed app.

We recommend to disable this feature:

® if Emoji keyboard is enabled: long-tap on the smiley on the bottom left and switch-off "Predictive"
® if multiple keyboards are enabled: long-tap on the globe on the bottom left and switch-off "Predictive"
® if only one keyboard is enabled: go to "Settings" > "General" > "Keyboard" and switch-ff "Predictive"

On Samsung Android, we have a bad typing experience in streamed apps

We recommend to disable following settings in the "Samsung Keyboard Settings", because they do not work well when using streamed apps:

® Auto replacement
® Auto capitalization
® Auto spacing

Note: predictive text can remain enabled.
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On Samsung Android tablet with external mouse, the application is closed when doing right-click

When using an external Bluetooth mouse on Android, the native behavior of the mouse is:

left-click simulates tap

right-click simulates back button

scroll stays scroll

middle-click simulates home button

4th button simulates the switch-app button

This means that right-click in an app invokes the back button, which causes the browser tab to close.

On iPad, we cannot open a shared folder

A shared folder is downloaded as a .zip file containing all the files and folders of the shared folder.

Natively .zip file are not supported by iOS.

Workaround: install an app to preview .zip files, like e.g. iZip.

On iPad, when sharing an application session, the application screen is pushed upwards

On iPad, when sharing an application session, we need to tap in the link text field to copy the link (and in the password field if protected).

When doing that, the keyboard appears and the application screen is pushed upwards. When we click on "Submit", the application screen is still
pushed upwards.

To get out: zoom in and zoom out (but not too far).

The streamed app does not fill the whole window

There are several possible reasons why a streamed app does not fill the whole window:
® |f on the backend, the app is running on Windows 2008 Appserver, the maximum size is 4096 x 2048 pixels.
® When working with 2 screens of different size: when opening the streamed app on the smaller screen and moving the browser window to
the bigger screen, the maximum size is limited to the one of the smaller screen.

On Internet Explorer, | have an empty white page when | browse to Awingu

When browsing to Awingu via Internet Explorer 11 results in an empty white page, probably the Compatibility View is enabled. To disable it:
® Click on the gear button in the top right corner
® Click on Compatibility View settings
® Make sure the Awingu portal is not listed. If not listed, disable "Display intranet sites in Compatiblity View".
When signing-out from Awingu, I'm still signed-in to Google Apps/Office 365
When Google apps or Office 365 are shown in the list of applications, Awingu is probably configured to automatically sign in to Google/Office
when you open the app. It is important to know that you will not be automatically signed-out.
On Android, when opening a file with Preview, | cannot go back to Awingu
On some Android devices, files opened with Preview (and files shared as preview) will open in the same browser tab instead of a new browser

tab. Tapping on the back button will reload the page. To go back to Awingu, please do a long-tap on the back button until the drop-down menu
appears and then select the 2nd item.

On Android tablet, the on-screen CTRL key has no effect in a streamed application

The CTRL has only effect on native Android applications and cannot be sent to the streamed apps. Please use the on screen menu's instead of
the CTRL shortcuts.

On Android tablet, passwords | entered in streamed applications are shown in plain text during
auto-complete

Disable features like predictive text and auto-completion from the keyboard settings.
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When using Office 2013 as streamed app on atablet, | would like to use it in "Touch Mode"

Microsoft Office 2013 offers a "touch mode", resulting in more space between the toolbar buttons.
To activate this, please execute following steps:

® Tap on the Customize Quick Access Toolbar button and select Touch/Mouse Mode. On a tablet you will probably need to pinch to zoom
in on that button.

@ d g

FILE HOME Customize Quick Access Toolbar T

— Cut Mew ,
cdpy Open
F'E'S’EE ¥ Format Painl ¥ >2ve E
Clipboard Email
Cuick Print

Print Preview and Print
Spelling & Gramrmar
v  Undo
+ Redo
Draw Table
Touch/Mouse Mode
/ More Commands...

Show Below the Ribbon

® Tap on the newly created Touch/Mouse Mode button and select Touch.

FILE Optimize spacing between commands REFE

-ﬂ- Cut Mouse 2
- :l Standard nbbon and commands. 4
F‘aste Copy Optimized for use with mouse, A
- ~ Farmat Pail S
ouc

Clipboard :| I___|| |: More space between commands.
Optimized for use with touch,

When pressing back during the start of an application, the windows is redirected back to the
application once loaded

When you launch an application and press back during its loading to e.g. start another application, you will be redirected to the application once it
is loaded.

Not all key combinations are interpreted correctly

Some key combinations are interpreted differently or have different effects using Awingu.
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Please find below an overview of key combinations which are interpreted differently:

Keys pressed
Alt+Insert
Ctri+Alt+Insert
Alt+Shift+Insert
Ctrl+Alt+Shift+Insert
Alt+Home
Ctrl+Alt+Home
Alt+Shift+Home
Ctrl+Alt+Shift+Home
Alt+PageUp
Ctri+Alt+PageUp
Alt+Shift+PageUp
Ctrl+Alt+Shift+PageUp
Ctrl+Alt+Shift+End
Alt+PageDown
Ctrl+Alt+PageDown
Alt+Shift+PageDown
Ctrl+Alt+Shift+PageDown
Ctri+Alt+<letter>
Ctrl+Alt+Shift+<letter>
Ctrl+<letter>

Ctrl+M

Alt+M

On Safari on macOS, | cannot use ctrl-click to get a context menu in a streamed application

Keys interpreted by application

Alt+Escape
Ctrl+Alt+Escape
Shift+Alt+Escape
Shift+Ctrl+Alt+Escape
Ctrl+Escape
Ctrl+Escape
Ctrl+Shift+Escape
Ctrl+Shift+Escape
Alt+Tab
Ctrl+Alt+Tab
Alt+Shift+Tab
Shift+Ctrl+Alt+Tab
Shift+Ctrl+Alt+Delete
Shift+Alt+Tab
Shift Ctrl Alt Tab
Shift+Alt+Tab
Shift+Ctrl+Alt+Tab
<nothing>
<nothing>
Ctri+<letter>
<none>

<none>

Within a streamed app, ctrl-click does not invoke a context menu, because the ctrl key is forwarded to the Windows server. To access the context
menus within the streamed applications, please configure macOS: System Preferences > Trackpad > Point & Click: enable Secondary click. You

can select any of the three options (e.qg. click/tap with two finger) and use this option to open context menus.

On macOS when using a Mac keyboard, the left and right Option key behave differently

When Awingu is configured to use a keyboard layout that contains AltGr, the left Option key will behave as an Alt key and the right Option key as

an AltGr key.
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